Palomar Health Rehabilitation Institute Discharge Notice

Notice of Financial Assistance

AtPalomar Health Rehabilitation Institute, we are dedicated to treating all patients with
dignity, respect, and confidentiality and support our community through accessible
healthcare services. We believe everyone deserves access to quality healthcare services,
no matter whattheirfinancial situation.

Financial Assistance Programs

We aid patients who demonstrate financial need and meeteligibility criteria outlinedin
our policy.

Eligibility Criteria

Your eligibility isdetermined based onindividualized assessments consideringincome
andfamilysize. Patients or guarantors earning ator below 400% ofthe Federal Poverty
Guidelines may qualify for Charity Care or Discounted Payments. Patients or guarantors
earning401% or more may receive standard self-pay discounts. To qualify for Charity
Care(free care)or Discounted Payments (reduced charges), Financial Assistance
Application mustbe completed.

Covered California

Covered Californiais a free service that connects Californians with brand-name health
insurance underthe Patient Protection and Affordable Care Act.It'sthe only place where
you can getfinancial helpwhenyoubuy healthinsurance fromwell-known companies.
Thatmeanswhenyou apply, you may qualify foradiscountonahealth planthrough
Covered California or get healthinsurance through the state's Medi-Cal program. Either
way, you'llhave great health coverage. CoveredCA.comis sponsored by Covered
Californiaandthe Department of Health Care Services, whichwork togetherto help
Californians getthe coverage and carethatisrightforthem. The application process
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can be completed online, in-person, by phone, fax or mail. Go to www.coveredca.com
to complete an online application for Medi-Cal or low-cost health insurance. Or you
can print and fill out the Single Streamlined Application provided below in English
and additional languages.

You can mail your completed and signed application to:
Covered California
P.O. Box 989725
West Escondido, CA 95798-9725

How to Applyfor Financial Assistance

Contactour Finance Departmentforassistance withthe application, questions aboutthe
application, copies of application forms, ortosubmitanapplication. Phone: 442-277-
6100. Fax:442-277-6101. Or mail:

Palomar Health Rehabilitation Institute
Attention: Director of Finance

2181 Citracado Parkway

Escondido, CA92029

For detailedinformation on our Financial Assistance Policy, visit our website
https://www.palomarhealthrehabinstitute.com/patient-experience/help-paying-your-
bill.

Explore ourshoppableservices and pricing transparency initiatives at
https://www.palomarhealthrehabinstitute.com/patient-experience/financial-
assistance

Hospital BillComplaint Program

Hospital Bill Complaint Programis a state program, which reviews hospital decisions
aboutwhetheryou qualifyfor help paying your hospital bill. If you believe you were
wrongly denied financial assistance, you mayfile acomplaint with the Hospital Bill
ComplaintProgram. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
help/information andtofileacomplaint.
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Help Paying Your Bill

There arefree consumer advocacy organizations thatwill helpyouunderstand the
billingand payment process. You may callthe Health Consumer Alliance at 888-804-3536
orgoto healthconsumer.org for moreinformation.

Thankyou for choosing Palomar Health Rehabilitation Institute for your healthcare
needs.

ATTENTION:

LanguageAssistance

Ifyouneed helpinyourlanguage:

o Call442-277-6100; 844-619-1402

o Visitour Finance Department
. Office Hours: Monday-Friday, 8:00 AM-4:30 PM
. Location: Palomar Health Rehabilitation Institute, 2181 Citracado Parkway,

Ifyouneedhelpinyourlanguage, please call 442-277-6100 orvisitour Finance
Department. The officeis open Mondayto Friday from 8:00 AMto 4:30 PM and s located
atPalomar Health Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA
92029. Aids and services for peoplewith disabilities, like documentsin braille, large
print,audio, and other accessible electronicformats are also available.

These services arefree.

ATENCION: Sinecesitaayuda en suidioma, llame al 442-277-6100 o visite nuestro
Departamento de Finanzas. La oficina estd abiertadelunesaviernesde8:00a.m.a4:30
p.m.yestaubicadaenPalomarHealth Rehabilitation Institute, 2181 Citracado Parkway,
Escondido, CA92029. También hay disponibles ayudasy servicios para personascon
discapacidades, comodocumentos en braille, letragrande, audioy otros formatos
electronicos accesibles. Estos servicios son gratuitos. (Spanish)

CHUY: Néu ban cantrg gitip bing ngén ngir cia minh, vuilong goi 442-277-6100 hosc dén
Phong Taichinh cta chdngtdi. Van phong mé cira tir Thir Hai dén ThirSau, tir 8:00sang
dén 4:30 chiéuva dugc dattai Bénh vién Phuchsichircnang Palomar Health Rehabilitation
Institute, 2181 Citracado Parkway, Escondido, CA92029. Cacthiétbihétrovadich vy
danh cho ngueoikhuyét tat, nhutailieu bang chivnéi, chizrinlén, amthanhva cacdinh dang
diéntlrdétiép cankhacciing c6 san. Cacdich vy nay lamién phi. (Viethamese)
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ATTENTION: Sivous avez besoin d'aide dansvotrelangue, veuillezappeler le 442-277-
6100 ouvisiter notre servicefinancier. Le bureau estouvertdu lundiauvendredide 8h00
a16h30etestsituéal'hdpital deréadaptation Palomar Health Rehabilitation Institute,
2181 Citracado Parkway, Escondido, CA92029. Des aides etdes services pour les
personneshandicapées, commedesdocumentsenbraille, engros caracteres, en audio
etdansd'autresformats électroniques accessibles, sontégalementdisponibles. Ces
services sontgratuits. (French)

J oA 538l ands ol s 5 516100-277-442 Mol oail If (oad, ialisae | Gun M s i€ [3) 14zl

O b | sl [ Adaal g idine A aki s el je4:30 Sin [/ ua 8:00 4 f Ll edanadl M il I oy - side i€l
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BHUMAHME: Ecnv Bam HyXHa NOMOLLb Ha Balem A3bike, No3BoHuTe no tenedoHy 442-277-6100
nnan nocetute Haw GpuHaHcoBbIN otaen. Odpuc oTKpbIT c noHeaenbHMKa no naTHMLY ¢ 8:00 40 16:30m
pacnonoxeH B peabmnutaumoHHomn 6onbHULE KanndpopHuiickoro yHusepcuteta 8 asuce, 2181
Bpoaseit, CakpameHTo, KanndopHua 92029. TakxKe 4OCTYMHbI BCOMOraTe/ibHble CPeaCTBa U yCayru
ANA NOAEN COrPaHUYEHHbIMM BO3MOMKHOCTAMM, TaKME KaK LOKYMEHTbI co WwpudTtom bpaiins,
KPYMHbIM WprUdTOM, ayaAno U Apyrme AOCTYMHbIE 31eKTPOHHbIe GopmaTbl. ITU ycayrv becnnaTHbl.
(Russian)

Fo|. m3ol= 5%0| ZRSIA|H 442-277-61002 TSHA| 7L I R 2 E HE o
THAL AR E2 ERYFH 28K 27 8:.005H 2= 4:307HX| 2 S E|H
Palomar Health Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 920290
QAELICH HAHEM, 2 2R Q0@ 9 7|EF 2 7hst HA HAlD 22 ool 93
B £ O MHAE AFBE 4 QLT 0f2f3t MH| A& 2R YLICH (Korean)

AR HLROEETHR— FRELGIZEEIE. (442)277-61001ZEEES 5H . MEEMIC
FIOERALTLKESZW, 771 AZAEBD - EEHOFRISHM b F#R4FFI057FTE
% L Tk Y. PalomarHealth Rehabilitation Institute. 2181 Citracado Parkway.

Escondido, A1) Z# I =FM92029-HYFET, mF. RKEF. F—T144. TOHD
FOERVIVGBFRAD FFX1 A MEE, MEEZRODARDEHOZRES—ER S
FAETEET, ChoDY—ERIFXEH TS, (Japanese)
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T 3 Tfe STIDT =it YTHT H TRl Bt HTAIDH T &, o HUAT 442-277-6100 TR Hid
®< 1 gAR o faUm IR S Sriiad THaR ¥ YEHAR ae 8:00 o I UMW 4:30 Tl ddb
AT I8 § SR gt Sfaw grat sRyard, 2181 sied, Tehrcl, WY 92029 H Ry g1 fawai
AT S 7T TR 3R Jay, S8 39 § oy, 58 fie, ifsar ik o ga saaei e

gy off Juas €1 3 9aTd gud §. (Hindi)
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ATTENZIONE: Se haibisogno diaiuto nellatualingua, chiamailnumero 442-277-6100 0
visitailnostro Dipartimento Finanziario. L'ufficio @aperto dal lunedial venerdidalle 8:00
alle 16:30 esitrova pressol'Palomar Health Rehabilitation Institute, 2181 Citracado
Parkway, Escondido, CA92029. Sono disponibilianche ausilie serviziperle personecon
disabilita, come documentiin braille, caratterigrandi, audio e altriformati elettronici
accessibili. Questiservizisono gratuiti. (Italian)

ATENCAO: Se precisar de ajuda no seuidioma, ligue para 442-277-6100 ou visite nosso
Departamento Financeiro. O escritorio esta aberto de sequnda a sexta-feiradas8h00 as
16h30eestalocalizado no Palomar Health Rehabilitation Institute, 2181 Citracado
Parkway, Escondido, CA92029. Auxiliares e servicos para pessoas comdeficiéncia, como
documentosem braille, letras grandes, audio e outros formatos eletronicos acessiveis
também estao disponiveis. Estes servicos sao gratuitos. (Portuguese)

domrssria; vnaadasnsAnuTumdslunmunvssnas Tuselns 442-277-6100
waalufumunMsiuwas si'lﬁm'ml,“TJmTﬁu%msTu‘i’uﬁum‘“ﬁﬁuﬂﬂi‘”nm 8:00u.894:30 1. LLa~sTaazi17i

Palomar Health RehabilitationInstitute, 2181 Citracado Parkway, Escondido, CA92029
uonanilfafiinsasthuuazusns dnsUAURNS LU loNANSSNESIUSAS mwuwsumsﬁwm BN
wazgy l,mual,aﬂ‘i/l‘iauﬂﬁauq At add usnswaniing (Thai)

ol e Hlasl s 0 SAIS 36100-277-442 6 S0l 5,55 = G5 (S me ol sl Sl Kl i
5t 3l 0 1deS 83 2 430 6/ s 208100 i S men sy a0 S0 53 S80S
c Dl aan sl ofael 2 _Saf bl s, adl 550092029 o o siiel S, 531 202181 Ol sl (M s 523

ol 5 ysl s 81, &y 50, &l 30l Cass (e iy s
(Urdu).omie il aas g omol s e pitae )l oSl sl

NPTUHNRE3NPL. Bpt dtpkqyny oqunipjut juphpnittp , pungpmd up quuquhwpt;
442-277-6100 jud wygh b Ubp $huwmbutibph pwdhu: Spuubkyulp pugk Epyniowpphhg
nippup wowynugub 8:00-hg uhtiskt 4:30-p ki quin]nud EPalomar Health Rehabilitation

Institute-nid, 2181 Citracado Parkway, Escondido, CA92029: Zwuwtkh bt twbe
hwodwunuunipinLu nLubgnn wmdw g hwdwn twhwnbuwd oduinuly thongubin tie
dwnwynipiniutkp, hisyhuhp b hwunwpnptpp ppuyny, Uis mywpwbiwlny, wninhn b

wy dmwnskh EEnpnbwght dbrwsuh bpny: Uju swnuym pyniiibpt wbd&wp G
(Armenian)
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HE  MREFEEES HmiEsl), BEE (442) 277-6100 805 R1FHAIHMFEH, %I
NERIF A BIRJE — 2B H B8 - 00 = T 44 : 30, AL FININ R84 B oo B & =1
, Hi47 2181 Citracado, Escondido, CA92029, #HEfLEHNd7AR AR E T BFARSS
, BIANESC, KRR, HFnHAL TEREAS R TR N0 Uk, XEERFB R ZER), (Chinese)

wxaf ala Mo cidsasl s 2,580 0l 236100-277-442 o ol ad s [l 353 5l SSaS i ol jar S ida g8
il 5ol ylan 5o sl Sla seda 512234130 [@zea 8:00 e f G il 4nan [aisi oo 5 ol a0

s23 48/ sCA 92029, Escondido, Citracado 2181, Palomar Health Rehabilitation Institute
Sis S (sl aa sl w5l aa k8 500l s i ol g il s il slaa sl a0 3 sl il ans 5 SaS il u s ansl
(Persian/Farsi). ol ol Sal yeulaas ol | ativas G jins 50 508 o i dil 3

forrs fe€: A 3T ST fea Hee @183 J, 3Hfaauradd 442-277-6100 3T IIATHS
fe3fegraifed G Te3d e I Haded HRY 8:00 T I HMH 4:30 TR 3 YT IfJTr In3 gt
SfCAHI AT IAUSTZ, 2181 §3<, HAIHE, H® 92029 fed AfF3 3. »iuraA St SEt AT
IR, R fags, T3 file, WG, 3 Jaudutiaftdaariaa eranc it TRsea < Gussy
I&I FEI AERIHE3 I&! (Punjabi)

XIM: Yog hais tias kojxavtau kev pab hauvkojhom lus, thovhurau442-277-6100losyog
mus xyuas peb tej nyiaj txiag hais txog nyiajtxiag. Qhovchaw ua haujlwmyog ghib hnub
Monday rau hnub Friday thaum 8:00 AM rau 4:30 PM thiab nyob ntawm Palomar Health
Rehabilitation Institute Rehabilitation tsevkho mob, 2181 Citracado Parkway,
Escondido, CA92029. Aids thiab kev pab rau covneeg uas muajmob xiam oob ghab, xws
licovntaub ntawv nyobrauhauv braille, loj print, audio, thiab lwmyam kev siv electronic
formats kujmuaj. Covkevpab no yog pub dawb xwb. (Hmong)

PANSIN: Kung kailangan mo ng tulong saiyongwika, mangyaring tumawagsa 442-277-
6100 o bisitahinang aming Kagawaran ng Pananalapi. Ang opisinaay bukas mula Lunes
hanggang Biyernes mula 8:00 AM hanggang 4:30 PM at matatagpuan sa Palomar Health
Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA92029. Available dinang
mga tulong atserbisyo parasamgataong maykapansanan, tulad ng mga dokumentosa
braille, malalaking print, audio, atiba pang naa-access na elektronikong format. Ang
mga serbisyongito aylibre.(Tagalog/Filipino)
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WHREHSHNMA UASIOYARIMISSWMMIUNHEMN U SIaiN1s1442-277-6100
UouisimSawAN STHMISIUAUDHHY MTNUwit/AAISS S Suigs siufien s

8:0011 ™ 21 4:30 NS 1NwEN S W1SIu SN gjaniSSaidg]s) Palomar Health
Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA920294 & Stu

SHIUNAYUENURSAMI ZGMARNINHA Braille 1IthsNyY s 58w
SHSIBHIHSGEHSTGIRUMGGUIOT SINHIS)| AT SREIRI
NFRYSIHIiS:BsSAnIgisY(Cambodian)
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