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Palomar Health Rehabilitation Institute Discharge Notice 

Notice of Financial Assistance 
At Palomar Health Rehabilitation Institute, we are dedicated to treating all patients with 
dignity, respect, and confidentiality and support our community through accessible 
healthcare services. We believe everyone deserves access to quality healthcare services, 
no matter what their financial situation.  

Financial Assistance Programs 
We aid patients who demonstrate financial need and meet eligibility criteria outlined in 
our policy.  

Eligibility Criteria 
Your eligibility is determined based on individualized assessments considering income 
and family size. Patients or guarantors earning at or below 400% of the Federal Poverty 
Guidelines may qualify for Charity Care or Discounted Payments. Patients or guarantors 
earning 401% or more may receive standard self-pay discounts. To qualify for Charity 
Care (free care) or Discounted Payments (reduced charges), Financial Assistance 
Application must be completed.  

Covered California 
Covered California is a free service that connects Californians with brand-name health 
insurance under the Patient Protection and Affordable Care Act. It’s the only place where 
you can get financial help when you buy health insurance from well-known companies. 
That means when you apply, you may qualify for a discount on a health plan through 
Covered California or get health insurance through the state’s Medi-Cal program. Either 
way, you’ll have great health coverage.  CoveredCA.com is sponsored by Covered 
California and the Department of Health Care Services, which work together to help 
Californians get the coverage and care that is right for them.  The application process 
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can be completed online, in-person, by phone, fax or mail. Go to www.coveredca.com 
to complete an online application for Medi-Cal or low-cost health insurance.  Or you 
can print and fill out the Single Streamlined Application provided below in English 
and additional languages. 
    
 
You can mail your completed and signed application to: 

Covered California 
P.O. Box 989725 
West Escondido, CA 95798-9725 

How to Apply for Financial Assistance 
Contact our Finance Department for assistance with the application, questions about the 
application, copies of application forms, or to submit an application. Phone: 442-277-
6100.  Fax: 442-277-6101. Or mail:  
 

Palomar Health Rehabilitation Institute 
Attention: Director of Finance 
2181 Citracado Parkway 
Escondido, CA 92029 

 
For detailed information on our Financial Assistance Policy, visit our website 
https://www.palomarhealthrehabinstitute.com/patient-experience/help-paying-your-
bill.   
Explore our shoppable services and pricing transparency initiatives at 
https://www.palomarhealthrehabinstitute.com/patient-experience/financial-
assistance 
 
Hospital Bill Complaint Program 
Hospital Bill Complaint Program is a state program, which reviews hospital decisions 
about whether you qualify for help paying your hospital bill. If you believe you were 
wrongly denied financial assistance, you may file a complaint with the Hospital Bill 
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov  for more 
help/information and to file a complaint.  

http://www.coveredca.com/
https://www.palomarhealthrehabinstitute.com/patient-experience/help-paying-your-bill
https://www.palomarhealthrehabinstitute.com/patient-experience/help-paying-your-bill
https://www.palomarhealthrehabinstitute.com/patient-experience/financial-assistance
https://www.palomarhealthrehabinstitute.com/patient-experience/financial-assistance
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Help Paying Your Bill 
There are free consumer advocacy organizations that will help you understand the 
billing and payment process. You may call the Health Consumer Alliance at 888-804-3536 
or go to healthconsumer.org for more information. 
 
Thank you for choosing Palomar Health Rehabilitation Institute for your healthcare 
needs. 
 
ATTENTION:  
Language Assistance 
If you need help in your language: 
• Call 442-277-6100; 844-619-1402 
• Visit our Finance Department 
• Office Hours: Monday–Friday, 8:00 AM–4:30 PM 
• Location: Palomar Health Rehabilitation Institute, 2181 Citracado Parkway,  
 
If you need help in your language, please call 442-277-6100 or visit our Finance 
Department.  The office is open Monday to Friday from 8:00 AM to 4:30 PM and is located 
at Palomar Health Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 
92029. Aids and services for people with disabilities, like documents in braille, large 
print, audio, and other accessible electronic formats are also available. 
These services are free. 
 
ATENCIÓN: Si necesita ayuda en su idioma, llame al 442-277-6100 o visite nuestro 
Departamento de Finanzas.  La oficina está abierta de lunes a viernes de 8:00 a.m. a 4:30 
p.m. y está ubicada en Palomar Health Rehabilitation Institute, 2181 Citracado Parkway, 
Escondido, CA 92029. También hay disponibles ayudas y servicios para personas con 
discapacidades, como documentos en braille, letra grande, audio y otros formatos 
electrónicos accesibles. Estos servicios son gratuitos.  (Spanish) 
 
CHÚ Ý: Nếu bạn cần trợ giúp bằng ngôn ngữ của mình, vui lòng gọi 442-277-6100 hoặc đến 
Phòng Tài chính của chúng tôi.  Văn phòng mở cửa từ Thứ Hai đến Thứ Sáu, từ 8:00 sáng 
đến 4:30 chiều và được đặt tại Bệnh viện Phục hồi chức năng Palomar Health Rehabilitation 
Institute, 2181 Citracado Parkway, Escondido, CA 92029. Các thiết bị hỗ trợ và dịch vụ 
dành cho người khuyết tật, như tài liệu bằng chữ nổi, chữ in lớn, âm thanh và các định dạng 
điện tử dễ tiếp cận khác cũng có sẵn. Các dịch vụ này  là miễn phí. (Vietnamese) 
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ATTENTION : Si vous avez besoin d'aide dans votre langue, veuillez appeler le 442-277-
6100 ou visiter notre service financier.  Le bureau est ouvert du lundi au vendredi de 8h00 
à 16h30 et est situé à l'hôpital de réadaptation Palomar Health Rehabilitation Institute, 
2181 Citracado Parkway, Escondido, CA 92029. Des aides et des services pour les 
personnes handicapées, comme des documents en braille, en gros caractères, en audio 
et dans d'autres formats électroniques accessibles, sont également disponibles. Ces 
services sont gratuits. (French) 
 

ا.   لدين ليةالما لشؤونا قسم رةازي أو  6100- 277-442 لرقماب لاتصالا فيرجى،  بلغتك  عدةامس إلى جةابح كنتا إذ :تنبيه
 ديفيس فيا ليفورنياك معةاج مستشفى  في ويقع ءامس  4:30 حتىا ح اصب 8:00 عةالسا من لجمعةا إلى ثنينالا من  مفتوح  لمكتبا

 ذوي صاللأشخ  تالخدماو عدةالمسا ئلا وسا أيض تتوفر. 92029ا ليفورنياك،  منتو اكراس،  يا برودو 2181،   لتأهيلا دةالإع
ا. إليه لوصولا يمكن لتيا لإلكترونيةا تا لتنسيقا منا وغيره لصوتاو لكبيرة ا عةالطباو يلابر  بطريقة تا لمستندا مثل،  قةالإعا

  (Arabic).نيةامج تالخدما هذه
 
ВНИМАНИЕ: Если вам нужна помощь на вашем языке, позвоните по телефону 442-277-6100 
или посетите наш финансовый отдел.  Офис открыт с понедельника по пятницу с 8:00 до 16:30 и 
расположен в реабилитационной больнице Калифорнийского университета в Дэвисе, 2181 
Бродвей, Сакраменто, Калифорния 92029. Также доступны вспомогательные средства и услуги 
для людей с ограниченными возможностями, такие как документы со шрифтом Брайля, 
крупным шрифтом, аудио и другие доступные электронные форматы. Эти услуги бесплатны. 
(Russian) 
 
주의: 모국어로 도움이 필요하시면  442-277-6100로 전화하시거나 재무부를 방문해 
주십시오.  사무실은 월요일부터 금요일까지 오전 8:00부터 오후 4:30까지 운영되며 
Palomar Health Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 92029에 
있습니다.  점자 문서, 큰 활자, 오디오 및 기타 접근 가능한 전자 형식과 같은 장애인을 위한 
보조 도구 및 서비스도 사용할 수 있습니다. 이러한 서비스는 무료입니다. (Korean) 
 
 
注意:あなたの言語でサポートが必要な場合は、(442)277-6100に電話するか、財務部門に
アクセスしてください。 オフィスは月曜日から金曜日の午前8時から午後4時30分まで営
業しており、Palomar Health Rehabilitation Institute、2181 Citracado Parkway、
Escondido、カリフォルニア州92029にあります。 点字、大活字、オーディオ、その他の
アクセシブルな電子形式のドキュメントなど、障害を持つ人々のための支援とサービスも
利用できます。これらのサービスは無料です。(Japanese) 
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ध्यान दें: यदद आपको अपनी भाषा में सहायता की आवश्यकता है, तो  कृपया 442-277-6100 पर कॉल 
करें  या हमारे ववत्त ववभाग पर जाएँ।  कायाालय सोमवार से शुक्रवार सुबह 8:00 बजे से शाम 4:30 बजे तक 
खुला रहता है और यूसी डेववस पुनवाास अस्पताल, 2181 ब्रॉडवे, सैक्रामेंटो, सीए 92029 में स्थित है। ववकलाांग 
लोगोां के वलए सहायता और सेवाएां , जैसे बे्रल में दस्तावेज़, बडे वरांट, ऑवडयो और अन्य सुलभ इलेक्ट्र ॉवनक 
रारूप भी उपलब्ध हैं। ये सेवाएां  मुफ्त हैं. (Hindi) 
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ATTENZIONE: Se hai bisogno di aiuto nella tua lingua, chiama il numero 442-277-6100 o 
visita il nostro Dipartimento Finanziario.  L'ufficio è aperto dal lunedì al venerdì dalle 8:00 
alle 16:30 e si trova presso l'Palomar Health Rehabilitation Institute, 2181 Citracado 
Parkway, Escondido, CA 92029. Sono disponibili anche ausili e servizi per le persone con 
disabilità, come documenti in braille, caratteri grandi, audio e altri formati elettronici 
accessibili. Questi servizi sono gratuiti. (Italian) 
 
ATENÇÃO: Se precisar de ajuda no seu idioma, ligue para 442-277-6100 ou visite nosso 
Departamento Financeiro.  O escritório está aberto de segunda a sexta-feira das 8h00 às 
16h30 e está localizado no Palomar Health Rehabilitation Institute, 2181 Citracado 
Parkway, Escondido, CA 92029. Auxiliares e serviços para pessoas com deficiência, como 
documentos em braille, letras grandes, áudio e outros formatos eletrônicos acessíveis 
também estão disponíveis. Estes serviços são gratuitos. (Portuguese) 
 
ขอ้ควรระวงั: หากคุณตอ้งการความชว่ยเหลอืในภาษาของคุณ โปรดโทร 442-277-6100 
หรอืไปทีแ่ผนกการเงนิของเรา  สํานักงานเปิดใหบ้รกิารในวนัจนัทรถ์งึวนัศุกร ์ เวลา 8:00 น. ถงึ 4:30 น. และตัง้อยู่ที ่
Palomar Health Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 92029 
นอกจากนีย้งัมเีคร ือ่งชว่ยและบรกิาร  สําหรบัคนพกิาร เชน่ เอกสารอกัษรเบรลล ์ตวัพมิพข์นาดใหญ่ เสยีง 
และรูปแบบอเิล็กทรอนิกสอ์ืน่ๆ ทีเ่ขา้ถงึได ้บรกิารเหล่านีฟ้ร ี(Thai) 
 

  نسافن رےاہما ی کريں لا ک  پر 6100-277-442 کرم  هابر، تو ہے   ضرورت کی مدد ميں نازب پنیا کو آپ گرا :توجہ
  يوسی  ورا ہےا رہتا کھل تک  بجے  4:30 ماش سے  بجے 8:00 صبح تک  جمعہ سے پير دفتر يہ.  کريں  دورها ک رٹمنٹاڈپ

،    تاخدم ورا دامدا لئے کے دافرا معذور۔  ہے  قعاو ميں 92029 ے ا سی، منٹوا سکر، ڈوےابر   2181،  لاسپتا لیابح ڈيوس
   ئیارس بل اق ديگر ور، ا  آڈيو،  پرنٹ  بڑے،   تاويزادست ميں بريل جيسے

 (Urdu).ہيں  مفت تاخدم يہ۔ ہيں بادستی  بھی  رميٹساف نکاليکٹرا
 
ՈՒՇԱԴՐՈՒԹՅՈՒՆ. Եթե ձեր լեզվով  օգնության կարիք ունեք  , խնդրում ենք զանգահարել 
442-277-6100 կամ այցելել մեր ֆինանսների բաժին:  Գրասենյակը բաց է երկուշաբթիից 
ուրբաթ՝ առավոտյան 8:00-ից մինչեւ 4:30-ը եւ գտնվում է Palomar Health Rehabilitation 
Institute-ում, 2181 Citracado Parkway, Escondido, CA 92029:  Հասանելի են նաեւ 
հաշմանդամություն ունեցող անձանց համար նախատեսված օժանդակ միջոցներ եւ 
ծառայություններ, ինչպիսիք են փաստաթղթերը բրայլով, մեծ տպաքանակով, աուդիո եւ 
այլ մատչելի էլեկտրոնային ձեւաչափերով: Այս ծառայություններն անվճար են: 
(Armenian) 
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注意：如果您需要语言方面的帮助，请致电 （442） 277-6100 或访问我们的财务部。 该办
公室的开放时间为周一至周五上午 8：00 至下午 4：30，位于加州大学戴维斯分校康复医院
，地址为 2181 Citracado， Escondido， CA 92029。 还提供针对残疾人的辅助工具和服务
，例如盲文、大字体、音频和其他无障碍电子格式的文件。这些服务是免费的。(Chinese) 
 

  جعهامرا م لیام بخش بها ی بگيريد  ساتم 6100-277-442 ره اشما با لطف، ريداد زانی کمک به خود نازب به گرا :توجه
  نبخشیاتو نارستابيم در و  ستا ز اب ظھر  زا بعد 4:30ا ت صبح 8:00 عتاس زا جمعها ت دوشنبه زا دفتر ين.  ا کنيد

Palomar Health Rehabilitation Institute  ،2181 Citracado  ،Escondido  ،92029CA  شده  قعاو  
  لکترونيکیا یاه فرمت  يراس وا  صد، بزرگ پ اچ، بريل داسنا نند ام، معلوليت یاراد دافرا یابر تیاخدم و  کمکی يلاوس. ستا
  (Persian/Farsi).ستا نايگار تاخدم ين. اهستند دسترس در نيز  دسترسی بلاق

 
ਧਿਆਨ ਧਿਓ: ਜੇ ਤੁਹਾਨ ੂੰ  ਆਪਣੀ ਭਾਸਾ ਵ ਿੱਚ ਮਦਦ ਦੀ ਲੋੜ ਹੈ, ਤਾਾਂ ਵਿਰਪਾ ਿਰਿੇ 442-277-6100 'ਤੇ ਿਾਲ ਿਰ ੋਜਾਾਂ ਸਾਡੇ 
ਵ ਿੱਤ ਵ ਭਾਗ ਵ ਖ ੇਜਾਓ।  ਦਫਤਰ ਸੋਮ ਾਰ ਤੋਂ ਸੁਿੱਿਰ ਾਰ ਸ ੇਰੇ 8:00  ਜੇ ਤੋਂ ਸਾਮ 4:30  ਜੇ ਤਿੱਿ ਖੁਿੱਲਹ ਾ ਰਵਹੂੰਦਾ ਹੈ ਅਤੇ ਯ ਸੀ 
ਡੇਵ ਸ ਮੁੜ  ਸੇਬਾ ਹਸਪਤਾਲ, 2181 ਬਰੌਡ ੇ, ਸੈਿਰਾਮੈਂਟੋ, ਸੀਏ 92029 ਵ ਖ ੇਸਵਿਤ ਹੈ.  ਅਪਾਹਜ ਲੋਿਾਾਂ ਲਈ ਸਹਾਇਤਾ 
ਅਤੇ ਸੇ ਾ ਾਾਂ, ਵਜ ੇਂ ਵਿ ਬਰੇਲ,  ਿੱਡੇ ਵਪਰੂੰਟ, ਆਡੀਓ, ਅਤੇ ਹੋਰ ਪਹੁੂੰਚਯੋਗ ਇਲੈਿਟਰਾਵਨਿ ਫਾਰਮੈਟਾਾਂ ਵ ਿੱਚ ਦਸਤਾ ੇਜ਼  ੀ ਉਪਲਬਧ 
ਹਨ। ਇਹ ਸੇ ਾ ਾਾਂ ਮੁਫਤ ਹਨ।  (Punjabi) 
 
XIM: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov hu rau 442-277-6100 los yog 
mus xyuas peb tej nyiaj txiag hais txog nyiaj txiag.  Qhov chaw ua hauj lwm yog qhib hnub 
Monday rau hnub Friday thaum 8:00 AM rau 4:30 PM thiab nyob ntawm Palomar Health 
Rehabilitation Institute Rehabilitation tsev kho mob, 2181 Citracado Parkway, 
Escondido, CA 92029. Aids thiab kev pab rau cov neeg uas muaj mob xiam oob qhab, xws 
li cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab lwm yam kev siv electronic 
formats kuj muaj. Cov kev pab no  yog pub dawb xwb. (Hmong) 
 
PANSIN: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 442-277-
6100 o bisitahin ang aming Kagawaran ng Pananalapi.  Ang opisina ay bukas mula Lunes 
hanggang Biyernes mula 8:00 AM hanggang 4:30 PM at matatagpuan sa Palomar Health 
Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 92029. Available  din ang 
mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa 
braille, malalaking print, audio, at iba pang naa-access na elektronikong format. Ang 
mga serbisyong ito  ay libre. (Tagalog/Filipino) 
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យកចិត្តទុកដាក់: ប្រសិនបរើអ្នកប្រូវការជំនួយជាភាសាររស់អ្នក សូមទូរស័ព្ទបៅ 442-277-6100 
ឬចូលបៅកាន់នាយកដ្ឋា នហិរញ្ញ វរថ ុររស់បយើង។  ការយិាល័យបរើកព្ីថ្ងៃចន័ទ  ដល់ថ្ងៃសុប្ក ចារ់ព្ីប ៉ោ ង 
8:00 ប្ព្ឹក ដល់ 4:30 ល្ងៃ ច បហើយ នទីតំងបៅមនទ ីរបព្ទយសាា រនីរិសមបទា Palomar Health 
Rehabilitation Institute, 2181 Citracado Parkway, Escondido, CA 92029។ ជំនួយ  
និងបសវាកមមសប្ រ់ជនព្ិការ ដូចជាឯកសារជាអ្កសរ Braille ប ោះព្ុមពធំ អូ្ឌីយ៉ោូ  
និងទប្មង់បអ្ឡិចប្រូនិចដដលអាចចូលបប្រើ នបសសងបទៀរក៏ នសងដដរ។   
បសវាកមមទាងំបនោះមិនគិរថ្ងៃបទ។ (Cambodian) 
 
 
 
 
 
 
 


